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RUCK® STOOL
INSTRUCTIONS FOR USE
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		  PLEASE NOTE!

Disinfect the contact surfaces after each treatment with RUCK surface disinfection wipes, al-
cohol-free (item no. 2967002, item no. 2967102 or item no. 2967202) (for medical devices).

Please observe the exposure times of the disinfectants according to the product labelling. Dan-
ger of damage due to improper care of surfaces. Do not use any concentrated disinfectants, 
solvents, cleaning agents or liquids that contain alcohol (> 50 % alcohol content). Do not use 
spray disinfection.

Take great care to ensure that the cleaning utensils used are clean. If mineral contaminants 
such as grains of sand or dust are embedded in the cleaning agents, this can destroy the sur-
face. Do not use any scouring agents, such as abrasive cleaners, cleaning sponges or similar 
items that may contain abrasive particles. Residues of leaked fluids must be removed from the 
surface immediately with a soft cloth.

For gentle cleaning of the surfaces, use a soft cotton cloth or the RUCK microfibre cloth, which 
is also suitable for wood surfaces (item no. 29616).

Caution: Other cleaning cloths with plastic fibres can have an abrasive effect and consequently 
they can damage the surface.

Over time, traces of use can appear on the surfaces. These are more or less noticeable de-
pending on light incidence. They do not constitute a lessening of utility. As is the case with all 
surfaces over the long term, due to the wear involved in the daily routine of the medical prac-
tice, they cannot be avoided. Spots or stains caused by liquids that may corrode the surface 
(such as propolis, tea tree oil, cleaners that contain chlorine or similar substances) are categor-
ically excluded from the warranty.

	

               WARNING!

Danger due to disease transmission! 
Insufficient disinfection can lead to transmission of disease. Always comply with the require-
ments of the responsible national body for hygiene and disinfection. Disinfect the product 
on a regular basis. 

WARRANTY

The product comes with a 2-year warranty. Normal wear of surfaces, casters, handles etc., 
and other moving parts is excluded from the warranty.

The warranty runs from the date of purchase when the product was first bought. The date of 
purchase must be confirmed by the sales receipt. Within the scope of the warranty, HELL-
MUT RUCK GmbH will, at no charge, either repair or replace the defective products – at 
RUCK’s discretion. 

The prerequisite is carriage-paid shipment of the defective product together with the pur-
chase receipt. The local agent is responsible for claims made outside of Germany. In case of 
doubt, please check with RUCK before returning the device.

The warranty becomes null and void if we find that the problem was caused by improper or 
incorrect installation/assembly or usage, by non-observance of the instructions for use, by 
external intervention or as a result of a non-authorised repair or modification.

The warranty is limited to repair or replacement of the product. Further liability (particularly 
loss of revenue or earnings) is excluded. If however, it turns out that it is a problem that is not 
covered by the terms of the warranty or that the period of the guarantee has elapsed, any 
costs for inspection and repair must be borne by the customer.

We reserve the right to make changes to and deviations from the technical design.

		

		  PLEASE NOTE!

Cushion discolouration due to articles of clothing 
clothing, such as jeans, can cause discolouration of the cushion surfaces. If possible you 
should attempt to remove discolouration residues with a soft cloth and the RUCK® leatherette 
cleaner and care product, 500 ml (item no. 2947001). RUCK recommends that you use dis-
posable covers wherever possible. After cleaning and disinfection, surface disinfectants must 
be allowed to effectively evaporate before the next treatment; i.e. allow surface disinfectants to 
thoroughly dry as specified by the manufacturer, but do not wipe surfaces dry. 
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If you have any questions, please contact our SERVICE 
department

Telephone 	 +49 (0)7082 944 22 55 
Fax	 +49 (0)7082 944 22 59

E-mail	 service@hellmut-ruck.de
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Replacing cushions
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RECOMMENDATION

Because the cushions of the treatment chairs are constantly subjected to significant 
stress, we recommend replacement after approx. three years (with normal use).  

As shown in the illustrations below, the cushions 
of the treatment chair can be replaced individu-
ally.

Backrest cushion for RUCK® STOOL
comfort, item no. 97106XX

Backrest cushion for RUCK® STOOL
napoleonitem no.  97107XX

Backrest cushion for RUCK® STOOL
radius, item no. 97108XX

Seat cushion for RUCK® STOOL
saddle item no.  97102XX

Seat cushion for RUCK® STOOL
comfort, item no. 97103XX

Seat cushion for RUCK® STOOL
round item no. 97104XX

Seat cushion for RUCK® STOOL
triangle, item no. 97105XX
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HELLMUT RUCK GmbH
Daimlerstrasse 23

D -75305 Neuenbürg, Germany
Tel. +49 (0)7082 944 20

Fax +49 (0)7082 944 22 22

E-mail contact@hellmut-ruck.de
Website www.hellmut-ruck.de


