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If you need more space between the foot rolls, the RUCK® treatment chair 
STELLA 3s offers you new free space. An intelligent pivot mechanism (pro-

PIVOTING THE FOOT ROLL

1 2

tected under the utility model law) provides space without losing the proven 
force of the gas pressure springs in the process. For this, lift the desired 
foot roll (1) and turn it 180° to the outside. The foot rolls will then securely 
engage on the fulcrum again and guarantee precise work. Patients consider 
the possibility of

In order to turn the foot roll, it must be pulled out as described under 
point "PULLING OUT THE FOOT ROLL" on page 27, and then 
re-secured by fixing the clamp lever in place. 

The foot roll must always be engaged before start-up!

positioning the angled foot laterally, as very pleasant. 			 
It imparts a feeling of safety and in addition, provides you with free space for 
treatment.
 

1

The calf support can be adapted depending on the position of your patient's 
leg, and thus increase sitting comfort.

PIVOTING THE CALF SUPPORT

VARIABLE ADJUSTMENT OF THE HEAD SECTION

1

2

For variable adjustment of the head support unscrew the hand wheel (1). Po-
sition the head support (2) and arrest the hand wheel in place (1). If desired, 
the head support can also be taken off.



F Ü R  F U S S  U N D  P F L E G E F Ü R  F U S S  U N D  P F L E G E

8020702 I Instructions for use RUCK®  Treatment Chair STELLA 3s | REV 06 | Revision status 18.01.2023 8020702 I Instructions for use RUCK®  Treatment Chair STELLA 3s | REV 06 | Revision status 18.01.2023 

30| 31| MAINTENANCE | CLEANING | DISINFECTION

Maintenance
To ensure continued safe and correct operation of the medical de-
vice, the RUCK® treatment chair STELLA 3s must be maintained by 
RUCK SERVICE after 24 months at the latest. During maintenance, 
an electrical safety inspection is carried out in accordance with DIN 
EN 62353. 
For this contact RUCK SERVICE. 

Undertaking maintenance and repairs
Maintenance tasks and repairs may only be undertaken by specialists 
authorized by the manufacturer.

If all listed points are not observed/fulfilled, any guarantee claim or 
liability claim for material damage, as well as for personal injury is 
rendered null and void.

Only original spare parts may be used.

RUCK SERVICE 

HELLMUT RUCK GmbH
Daimlerstrasse 23

75305 Neuenbürg, Germany
Tel. +49 (0)7082 944 22 55
Fax +49 (0)7082 944 22 59

e-mail service@hellmut-ruck.de
web www.hellmut-ruck.de

CLEANING AND DISINFECTION  I 31

	   �Danger of damage due to improper care of artificial leather and sur-
faces!    

Disinfect the contact surfaces after each treatment with RUCK surface disinfection 
wipes, medical product, alcohol-free (item no. 2967002, item no. 2967102 or item 
no. 2967202).

Tip: Using disposable covers helps to avoid direct skin contact (body grease and 
sweat are sometimes quite aggressive) with the artificial leather and thus to protect it.

Clean the artificial leather surfaces with a damp cloth and clean with RUCK artificial 
leather cleaner and care product (item no. 2947001). Please observe the exposure 
times of the disinfectants according to the product labelling. 

Danger of damage due to improper care of artificial leather and wood surfaces. Do 
not use any concentrated disinfectants, solvents, cleaning agents or liquids that con-
tain alcohol (> 50 % alcohol content). Do not use spray disinfection.

Take great care to ensure that the cleaning utensils used are clean. If mineral conta-
minants such as grains of sand or dust are embedded in the cleaning agents, this 
can destroy the surface. Do not use any scouring agents, such as abrasive cleaners, 
cleaning sponges or similar items that may contain abrasive particles. Residues of 
leaked fluids must be removed from the surface immediately with a soft cloth.

For a gentle cleaning of the surfaces use a soft cotton cloth or the RUCK® microfibre 
cloth, which is gentle on surfaces, (item no. 29616), and is also suitable for wooden 
surfaces. Caution: Other cleaning cloths with plastic fibres can have an abrasive ef-
fect and consequently they can damage the surface.

Over time, traces of use can appear on the surfaces. These are more or less noticeab-
le depending on light incidence. They do not constitute a lessening of utility. As is the 
case with all surfaces over the long term, due to the wear involved in the daily routine 
of the medical practice, they cannot be avoided. Spots or stains caused by liquids that 
may corrode the surface (such as propolis, tea tree oil, cleaners that contain chlorine 
or similar substances) are categorically excluded from the warranty.
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DISINFECTION, CLEANING AND CARE 33| 

	   Danger due to disease transmission!
 
Insufficient disinfection can lead to transmission of disease. Always comply with the 
requirements of the responsible national body for hygiene and disinfection.

Disinfect the product on a regular basis. Please refer to the notes on page 31 

	    Cushion discolouration due to articles of clothing
 

Clothing, such as  jeans, can lead to discolouration of cushion surfaces. If possib-
le, you should try to remove the colour residues using the RUCK® microfibre cloth, 
which is gentle on surfaces (item no. 29616) and the RUCK® artificial leather cleaner 
and care product (item no. 2947001). RUCK recommends that you use disposable 
covers wherever possible. After cleaning and disinfection, surface disinfectants must 
be allowed to effectively evaporate before the next treatment; i. e. allow surface disin-
fectants to thoroughly dry as specified by the manufacturer, but do not wipe surfaces 
dry.

32| CLEANING AND DESINFECTION

Environmental hazard!

Incorrect disposal endangers our environment.

>>> �Please use available return and collection systems for disposing of  
the RUCK® treatment chair STELLA 3s at the end of its life-cycle!

>>> �Dampers, gas push and pull springs are pressurised. They must not be 
opened or heated. They have an oil fill; this must be disposed of in line 
with waste legislation.

Danger of explosion!
Operation of the RUCK® treatment chair STELLA 3s in areas subject 
to explosion hazard can trigger an explosion.

Spare parts 

Art. no. 10389	Complete set of cushions, two-tone
Art. no. 10395	Complete set of cushions, single-tone

	 Available in turquoise (01), slate (02), mocha (03),
	 sand (04), white (05), bamboo (06), mint (07), Baltic (08), orchid (09) 
	 and mango (10).

Please contact RUCK SERVICE for more spare parts.

If you have any questions, please also contact our RUCK SERVICE 
department

Telephone 	 +49 (0)7082 944 22 55 
Fax		  +49 (0)7082 944 22 59

E-mail		  service@hellmut-ruck.de

SPARE PARTS

DISPOSAL
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Mounting height					     53 cm

Highest seat position				    100 cm

Highest position – leg rest			   138 cm

Seat width					     55 cm

Seat depth						      48 cm

Total length – foot section and head section pulled out	 210 cm

Total length – foot section and head section pulled in	 174 cm

Total width including			                         	        82 cm

Total weight	 140 kg

Power supply		  100 - 240 VAC, 50/60 Hz -15% / +10%

Controller type		  CO 61

Protection class 						      IP 20 

Duty cycle	 10% (= 2 min. ON /18 min. OFF)

Maximum load		  200 kg

Cushion colour	 single-tone/two-tone

Warranty 	 2-years

Electromagnetic influence

The possibility that, through the use of additional electronic 
devices, electromagnetic interference/influence can occur 
cannot be excluded.

34| TECHNICAL DATA | TREATMENT POSITIONS
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WARRANTY 37| 
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The cushions of the RUCK® treatment chair 
STELLA 3s can be replaced individually: (1) 
Head section cushion (2) back section cush-
ion and (3) seat section cushion are fixed on 
the tube frame using wing bolts.  
To mount the back section cushion (2), first 
remove the cladding element (4) which is se-
cured with four screws + cover caps.
To mount the seat section cushion (3), the seat 
section is placed in the position of maximum 
inclination.
Likewise, the head section is secured with 
wing screws after the cover (5) has been re-
moved by simply pulling it.

www.hellmut-ruck.de

Video tip
Changing 
cushions

		  Recommendation for changing cushions

Because the cushions of the treatment chairs are constantly subjected to significant 
stress, we recommend replacement after approx. three years (with normal use).

WARRANTY

The product comes with a 2-year warranty. Normal wear of surfaces, castors, etc., and 
other moving parts is excluded from the warranty. Traces of use and signs of wear 
and tear due to age and use, which are based on normal use corresponding to the 
performance values and the nature of the treatment chair, are in accordance with the 
contract and are not defects in the legal sense.

The warranty runs from the date of purchase when the product was first bought. The 
date of purchase must be confirmed by the sales receipt. Within the scope of the war-
ranty, HELLMUT RUCK GmbH will, at no charge, either repair or replace the defective 
products – at RUCK‘s discretion. The prerequisite is carriage paid shipment of the 
defective product together with the purchase receipt. The local agent is responsible 
for claims made outside of Germany. In case of doubt, please check with RUCK be-
fore returning the device.

The warranty becomes null and void if we find that the problem was caused by impro-
per or incorrect installation or usage, by non-observance of the operating instructions, 
by external intervention or as a result of a non-authorised repair or modification.

The guarantee is limited to the repair or replacement of the product. Further liability 
(particularly loss of revenue or earnings) is excluded. However, if it transpires that it 
is a problem that is not covered by the terms of the warranty or that the period of the 
guarantee has elapsed, any costs for inspection and repair must be borne by the 
customer.

We reserve the right to make changes to and deviations from the technical design.
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SAFETY NOTICES

The interference and interference immunity of the podiatry chair Stella 3s 
agrees with the requirements imposed on devices that are not intended for 
life-support in the typical clinical environment. 

	 Because of EN 60601-1-2 relating to the electromagnetic compati	
	 bility of electrical medical devices, we must draw your attention to
	 the following:
	 • Medical electrical devices are subject to special measures in 	
	 terms
	 of electromagnetic compatibility and must be operated in accord	
	 ance with the requirements laid out in these Operating instructions.
	 • Portable and mobile high-frequency communication devices (in	
	 cluding	 accessories, such as antenna cable and external cables) 	
	 can influence medical electrical equipment. Such equipment 	
	 should 	 be operated at a minimum distance of 30cm from the 
	 RUCK® treatment chair STELLA 3s and its parts.
	 Otherwise the possibility of device performance impairments can	
	 not be excluded.	Please also refer to: 8.2 Specifications referring to 	
	 electromagnetic compatibility in accordance with EN 60601-1-2

	 Risk of strangulation from power cable. Keep children away from 	
	 the device.

	 When using the device in domestic premises, there can be a risk
	 resulting from power cables that have been damaged by animals,
	 for example. Please check the mains power connection regularly 	
	 or signs of damage and if any are found, disconnect the device 	
	 from the mains.

	 Protect the device against pest infestation through regular checks
	 and cleaning.

	 The instructions regarding operation and transport of the device 	
	 must be adhered to.

F Ü R  F U S S  U N D  P F L E G E

ENVIRONMENTAL CONDITIONS

Ambient temperature and humidity (non-condensing)

in operation +5°C to +40°C and 30% to 75% hu-midity 
(non-condensing))

in transit and storage -10 °C (without monitoring of relative air humi-
dity) up to +50 °C (at relative air humidity from 
15 % up to 93 %, non-condensing)

Air pressure 700 hPa (≈ 3000 metres above sea level)
- 1060 hPa

ELECTROMAGNETIC COMPATIBILITY

Guidelines and manufacturer’s declaration – electromagnetic emissions

The RUCK® STELLA 3s treatment chair is designed for use in an environment as specified 
below. The customer or user of the RUCK® STELLA 3s treatment chair must ensure that it is 
used in such an environment.

Emitted interference measure-
ments

Conformance Guidelines for the electromagnetic 
environment

HF emissions according to 
CISPR (Comité International 
Spécial des Perturbations 
Radioélectriques) [Special 
International Committee on 
Radio Interference] 11

Group 1 The RUCK® STELLA 3s treatment chair 
uses HF energy exclusively for its inter-
nal function. Therefore, its HF emissions 
are very low and it is unlikely that any 
interference will be caused to nearby 
electronic devices.

HF emissions according to 
CISPR (Comité International 
Spécial des Perturbations 
Radioélectriques) [Special 
International Committee on 
Radio Interference] 11

Class B The RUCK® STELLA 3s treatment chair 
is suitable for use in all facilities, includ-
ing those in residential areas, and those 
directly connected to the public power 
supply that also supplies buildings used 
for residential purposes.

Harmonic component 
emissions according to IEC 
61000-3-2

Class A

Voltage fluctuations / flicker 
emissions according to IEC 
61000-3-3

Complies
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Guidelines and manufacturer’s declaration – electromagnetic interference immunity

The RUCK® STELLA 3s treatment chair is designed to be used in the electromagnetic environment specified 
below. The customer or user of the RUCK® STELLA 3s treatment chair must ensure that it is used in such 
an environment. 

Interference 
immunity tests

IEC 60601 test level Compliance level Guidelines for the elec-
tro-magnetic environment

Electro Static 
Discharge 

(ESD) accord-
ing to  

IEC 61000-4-2

Contact discharge: ± 8 kV
Air discharge: ±2 kV, ±4 

kV, ±8 kV, ±15 kV  

Contact discharge: ± 8 kV
Air discharge: ±2 kV, ±4 

kV, ±8 kV, ±15 kV

Floors should be made of 
either wood, concrete or 

with a ceramic tile covering. 
If the floor is covered with a 
synthetic material, relative 

air humidity must be at least 
30%.

Proximity fields 
RF of wireless 
communica-
tion devices 
(IEC 61000-

4-3) 

385 MHz; pulse modula-
tion: 18 Hz; 27 V/m 

450 MHz; pulse modula-
tion: 18 Hz; 28 V/m 

710, 745, 780 MHz; pulse 
modulation: 217 Hz; 9 V/m 
810, 870, 930 MHz; pulse 
modulation: 18 Hz; 28 V/m 

1720, 1845, 1970 MHz; 
pulse modulation: 217 Hz; 

28 V/m 
2450 MHz; pulse modula-

tion: 217 Hz; 28 V/m; 
5240, 5500, 5785 MHz; 

pulse modulation: 217 Hz; 
9 V/m 

385 MHz; pulse modula-
tion: 18 Hz; 27 V/m 

450 MHz; pulse modula-
tion: 18 Hz; 28 V/m 

710, 745, 780 MHz; pulse 
modulation: 217 Hz; 9 V/m 
810, 870, 930 MHz; pulse 
modulation: 18 Hz; 28 V/m 

1720, 1845, 1970 MHz; 
pulse modulation: 217 Hz; 

28 V/m 
2450 MHz; pulse modula-

tion: 217 Hz; 28 V/m; 
5240, 5500, 5785 MHz; 

pulse modulation: 217 Hz; 
9 V/m 

The use of accessories, transducers and leads other than those specified or provid-
ed by the manufacturer of this equipment may result in increased electromagnetic 
emissions or reduced electromagnetic immunity of the equipment and may result in 
improper operation.

Avoid using this equipment in close proximity to other equipment or with other 
stacked equipment as this may result in improper operation. If use in the previous-
ly described manner is nevertheless necessary, this device and the other devices 
should be observed to make sure that they are functioning properly.

Fast transient electrical 
disturbance variables/

bursts according to 
IEC 61000-4-4

Power cables: 2 kV; 
100 kHz repetition 

frequency
Input and output 

lines: 1 kV; 100 kHz 
repetition frequency

Power cables: 2 kV; 
100 kHz repetition 

frequency
Input and output 

lines: 1 kV; 100 kHz 
repetition frequency

The quality of the supply voltage 
should correspond to typical com-
mercial and hospital environment 

standards.

Surge voltages accord-
ing to  

IEC 61000-4-5

L-N: 1 kV L-N: 1 kV The quality of the supply voltage 
should correspond to typical com-
mercial and hospital environment 

standards.

Voltage dips, short 
interruptions and 
fluctuations in the  

power supply voltage 
according to  

IEC 61000-4-11

0 % UT for 0.5 
period at 8 phase 

angles
0 % UT for 1 period 

at 0°
70 % UT for 25/30 

periods at 0°
0 % UT for 250/300 

periods at 0°

0 % UT for 0.5 
period at 8 phase 

angles
0 % UT for 1 period 

at 0°
70 % UT for 25/30 

periods at 0°
0 % UT for 250/300 

periods at 0°

The quality of the supply voltage 
should correspond to typical com-
mercial and hospital environment 

standards. If the user requires 
continued operation even when 

power supply interruptions occur, 
it is recommended that the RUCK® 

STELLA 3s treatment chair be 
powered from an uninterruptible 

power supply
or a battery.

Magnetic field at
supply frequency

(50/60 Hz)
according to IEC 

61000-4-8

30 A/m, 50 Hz and 
60 Hz

30 A/m, 50 Hz and 
60 Hz

Magnetic fields at the mains 
frequency should meet the typical 
values that are to be found in com-
mercial and hospital environments.

 

NOTE:  UT is the supply voltage before implementation of the test level.
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Guidelines and manufacturer’s declaration – electromagnetic interference immunity

The RUCK® STELLA 3s treatment chair is designed to be used in the electromagnetic environment 

specified below. The customer or user of the RUCK® STELLA 3s  treatment chair must ensure that it is 
used in such an environment.

Interference 
immunity tests

IEC 60601 test 
level

Compliance level Electromagnetic environment – guidelines

Conducted HF 
disturbance 
variables ac-

cording to IEC 
610000-4-6

0.15-80 MHz; 
1kHz AM 80 
%; 3 Vrms , 6 
Vrms in ISM 
radio band

 

0.15-80 MHz; 
1kHz AM 80 %; 3 
Vrms , 6 Vrms in 
ISM radio band

Portable and mobile radio devices shall 
not be used within a closer proximity to the 

(device or system), including the cables, than 
the recommended safety distance, calculated 

using the equation applicable for the trans-
mission frequency.

Recommended safety distance: 

d =[–––]√P

d =[–––]√P

d =[–––]√P

NOTE 1: With 80 MHz and 800 MHz, the higher frequency range applies.
NOTE 2: These guidelines may not be applicable in all cases. The propagation of electromagnetic dis-
turbances is influenced by the absorption and reflection of buildings, other devices and human beings.

a The field intensity of stationary radio transmitters, such as wireless phone base stations and mobile 
rural radio
equipment, amateur radio stations, AM and FM radio and TVs cannot be accurately predetermined. A 
study of the location should be taken into account in order to ascertain the electromagnetic environment 
with respect to the stationary transmitters. If the measured magnetic field strength, measured at the loca-
tion where the RUCK® STELLA 3 treatment chair is used, exceeds the above specified compliance level, 
the RUCK® STELLA 3 treatment chair should be observed to prove that it is functioning as intended. 
Should unusual performance characteristics be observed, additional measures may be necessary, e.g., 
changing the orientation or location of the RUCK® STELLA 3s treatment chair.
b Above a frequency range of 150 kHz to 80 MHz the magnetic field strength should be less than 3 V/m.

3.5
V1
3.5
E1
7
E1

With P” as the nominal power of the transmitter in watts (W) according to the 
information provided by the transmitter manufacturer, and with d” as the rec-
ommended safety distance in meters (m).
Based on an on-site investigation, the field strength of stationary radio trans-
mitters a” should be less than the compliance level b” at all frequencies.
Interference is possible in the vicinity of equipment that 
is labelled with the following icon.

Recommended safety distances between portable and mobile
HF telecommunication devices and the RUCK® STELLA 3s treatment chair

The RUCK® STELLA 3 treatment chair is designed for use in electromagnetic environments in 
which the HF disturbance variables are monitored. The customer or user of the RUCK® STELLA 3s 

treatment chair  
can contribute to avoiding electromagnetic interference by maintaining the minimum clearance 

range between portable and mobile HF telecommunication equipment (transmitters) and the RUCK® 
STELLA 3s treatment chair, depending on the output power of the communications appliance as 

specified below.

Safety distance depending on the transmitting frequency in metres (m)

Nominal power of 
the sender

150 KHz to 80 MHz

d =[–––]√P

80 Mhz to 800 MHz

d =[–––]√P

8oo MHz to 2.5 GHz

d =[–––]√P

0.01 0.12 0.40 0.40

0.1 0.37 1.26 1.26

1 1.17 4.00 4.00

10 3.69 12.65 12.65

100 11.67 40.0 40.0

In the case of transmitters whose maximum nominal power is not included in the above table, the 
recommended safety distance d in metres (m) can be determined by using the equation from the 
appropriate column where P represents the maximum nominal power of the transmitters expressed in 
watts (w) in accordance with the transmitter manufacturer’s specifications.

NOTE 1: With 80 MHz and 800 MHz, the higher frequency range applies.
NOTE 2: These guidelines may not be applicable in all cases. The propagation of electromagnetic 
disturbances is influenced by the absorption and reflection of buildings, other devices and human 
beings.

3.5
V1

3.5
E1

7
E1
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HELLMUT RUCK GmbH

Daimlerstrasse 23

D -75305 Neuenbürg, Germany

Tel. +49 (0)7082 944 20

Fax +49 (0)7082 944 22 22

E-mail contact@hellmut-ruck.de

web www.hellmut-ruck.de


