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Operation and use

WARNING

Work at high suction power for as long as possible and only switch off the suction 
function completely for as long as necessary.

High suction power keeps the room air clean and reduces the risk of transferring 
potentially pathogenic particles and abrasive dust.

A high suction power also keeps the device cool and increases the service life of 
the device.

5.5.3	 Setting the suction power

If you tap the key for the suction power 
(right key), other available suction powers 
are displayed. 5 levels are available: 20 % 
suction power up to 100 %.

Tap on the desired value to change the 
suction power.

To collect sample material, you can 
also switch off the suction function 
completely for a short time. The duration 
for which the suction function is switched 
off is limited to 30 seconds. After the 30 
seconds have elapsed, the handpiece and 
the suction unit switch off automatically. 
The device then switches back to 100 % 
suction power.

Tap the left key to temporarily switch off 
the suction function.

5.5.4	 Switching the handpiece motor on and off

Remove the handpiece from the handpiece tray. The handpiece motor can only be started 
when the handpiece is not in the handpiece tray.

WARNING

Only switch on the handpiece motor when you are holding the handpiece securely 
in your hand. The handpiece could otherwise make uncontrolled movements.

Tap the start/stop key to switch on the 
handpiece motor. 

As long as the engine is running, the 
start/stop key is red.

Tap the red start/stop key to switch off 
the handpiece motor.

If you switch to a menu in which the 
start/stop key is not displayed (e.g. in the 
"Settings" menu), the motor switches off 
automatically.

The device can be set so that the 
handpiece motor starts automatically 
when the handpiece is removed from 
the holder (see page 38). In this case, the 
start/stop key displays the "A" symbol 
for automatic and cannot be operated 
manually. However, the start/stop key 
always works when the handpiece is not 
in the handpiece holder, regardless of 
whether automatic mode is active. As 
long as the handpiece is in the holder, it 
cannot be switched on. If the start/stop 
key is pressed anyway, the start symbol 
appears grey instead of white.

Start Stop

Operation and use
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Operation and use

5.6	 Favourites view

In the Favourites view, you can quickly access saved values for specific instruments 
on the podiatry drill. One set of saved values is called "Favourite". You can define up 
to 4 favourites. The favourites are labelled M1 to M4. The selected, active favourite is 
highlighted in white.

Favourites must be created for favourites to be visible in this view, see page 33.

1	 Active favourite

2	 Inactive favourite

3	 PLUS key to create a favourite

4	 Selection of the direction of rotation

5	 Select the speed using 
the + and - keys

6	 Start/stop key for the handpiece 
motor

7	 Drop-down navigation key

8	 Switch to the Basic view, see page 
28.

Favourites view

On the right-hand side are keys for manually selecting the direction of rotation and 
speed. If you change the direction of rotation or speed manually, an active favourite is 
deactivated.

5.6.1	 Creating favourites

Creating favourites is simple and intuitive All essential values that are 
to apply to a specific instrument can be defined.

Tap the PLUS key to switch to the editing view.

As soon as you switch to the editing view, the handpiece motor stops 
automatically. 

You can change the individual values of the favourites at any time, 
see page 34.

1	 Selection of the speed

2	 Selection of the direction of rotation

3	 Selection of suction power (in %)

4	 Selection of the symbol for the 
instrument head

Favourites – Editing view

5	 Selection of the symbol of the marker 
rings for the shank of the instrument

6	 Cancel

7	 Name of the favourite (M1 - M4)

8	 Confirm
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5.8  Navigation elements

You can use the navigation elements to 
switch to diff erent menus or information. The 
active menu is displayed in black on a white 
background.

Podiatry drill

Symbol for the podiatry drill.

Messages

Displays active information or warning messages, see page 72.

Settings

Calls up the Settings menu, see page 36.

5.6.2  Editing or deleting a favourite

If a favourite is selected (highlighted in 
white), you can edit the favourite. Tap 
the favourite for 2 seconds to display the 
editing options.

The options are displayed in a window 
above the favourite to be edited.

1 Deletes the favourite.

2 Activates the edit function, see 
page 33.

3 Cancels processing.

Editing options for a favourite

As soon as you switch to a view in which the start/stop key for the handpiece 
motor is no longer visible, the handpiece motor stops automatically. The 
automatic switch-off  of the motor is for your safety. 

30 25 20

M2 M3

30 25 2020

M2 M3
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5.7 Standby mode

After 30 minutes of inactivity, the display 
turns black and the device is in standby 
mode. 
After touching the button on the back of 
the display, the device is active again.

You can also call up standby mode with a gesture: 

In any view, swipe upwards from the bottom edge of the 
display.

25

Operation and use
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5.9	 Functions in the "Settings" 
menu

Via the Settings menu, you can call up 
device information, lock the display and 
navigate to other menus.

 = Back to the previous menu.

As long as the Settings menu or one of 
its submenus is visible, the handpiece 
motor is switched off. The automatic 
switch-off of the motor is for your safety. 

Navigation:

 > Settings

Device settings

Calls up the Device settings menu, see 
page 38.

Help

Calls up the Help menu, see 
page 40.

Device status

Displays the following information about the device:

	› Filling level of the dust filter bag

	› Operating hours until the HEPA filter change

	› Operating hours of the device

	› Operating hours until the next maintenance

	› Temperature of the suction turbine

	› Firmware version

Geräte-
Einstellungen

Disinfection mode

Locks the display for 60 seconds. During 
this time, the display can be cleaned 
or disinfected. As long as the lock is 
active, the remaining time of the lock is 
displayed (in seconds). 

If you want to shorten the remaining 
time, you can tap the button at the 
bottom left. This reduces the remaining 
time of the lock to 3 seconds.

Desinfektions-
Modus

Hilfe

Gerätestatus

59

3

You can also call up disinfection mode 
with a gesture: 

In any view, swipe down from the top 
edge of the display with 2 fingers.

60

25
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5.10	 Functions in the "Device 
settings" menu

You can set specific device functions in 
the Device settings menu.

 = Back to the previous menu.

Brightness

Enables the brightness of the display to be adjusted. 
8 brightness levels are available.

Handpiece tray

Enables handpiece motor to be started via the handpiece tray.

The handpiece motor can be started automatically when the handpiece 
is lifted from the handpiece tray.

The symbol with a white background is active.

 = Auto function (function active).

 = No auto function (function not active).

Helligkeit

Handstück-
ablage

Handstückablage

Motorstart
beim Abheben

Hose cleaning set

Timer function to remind you to clean the flexible suction hose. 
You can set the timer to a value between 5 and 35 operating hours. 
Factory setting: 20 operating hours. 
You can also switch off the reminder completely.

Description of the removal of the suction hose: page 58.

Language

You can select the language 
of the displayed texts via a 
selection menu. The language 
of the texts in the selection 
menu is the respective 
national language and cannot 
be changed.

Sprache

Schlauch-
reinigung

Sprache

Čeština Dansk Deutsch Ελληνικά English

Operation and use

Navigation:

 > Settings >  
Device settings
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5.12.1	 Usable instruments

High-quality, suitable and undamaged instruments are a basic prerequisite for safe, 
effective and gentle treatment and for a long service life of the device. Only use instru-
ments with the following properties:

	› standardised, cylindrical shank with a diameter of 2.35 mm (+0 to - 0.016 mm) (TYPE 2, 
in accordance with DIN EN ISO 1797-1)

	› minimum diameter of the working part (burr body/grinding body): 0.5 mm

	› maximum diameter of the working part (burr body/grinding body): 16 mm

	› straight shank (not bent)

	› undamaged working part

Operation and use

5.11	 Functions in the "Help" 
menu

In the Help menu, you will find informa-
tion to help you with various questions.

 = Back to the previous menu.

Navigation:

 > Settings > Help

Instructions for use

Shows a link to a website as a QR code. Scan the link to access the 
electronic version of the instructions for use.

Video tutorials

Shows a link to a website as a QR code. Scan the QR code to access the 
RUCK video channel.

5.12	 Instruments

The device is supplied without instruments. These tools, also known as "rotary instru-
ments", consist of an application part (1) and a shank (2).  

The shape, composition and size of the application part 
determine the intended use. Depending on the intended use, 
the instruments are also called "burs", "grinders" or "polishers".

Gebrauchs-
anweisung

Video-
Tutorials

Operation and use

You can find suitable instruments on our websites: 
hellmut-ruck.de 
ch.hellmut-ruck.de (Switzerland) 
hellmut-ruck.uk (United Kingdom)

hellmut-ruck.de

Ø 2,35 mm
1

2
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WARNING

Only use undamaged, undistorted and disinfected instruments.

Unsuitable instruments endanger the person being treated and yourself.

A deformed or damaged instrument can also lead to unpleasant vibrations of the 
handpiece.

If germ-intensive work has been carried out, uncontaminated skin and nail areas 
must be treated with instruments that have been specially reprocessed (sterilized) 
for this purpose during the next work process.

The cleaning, disinfection or reprocessing of the instruments used must be carried 
out in accordance with the manufacturer's instructions.

5.12.2	 Inserting an instrument into the handpiece

The instrument is held in the handpiece by the interchangeable clamping head. When the 
handpiece motor is switched off, the instrument can simply be pulled out of or pushed into 
the interchangeable clamping head.

For instruments with a particularly thin or tapered working part, 
we recommend using our cutter pliers (item no. 2126401).

When inserting an instrument, make sure that the shank is 
pushed in as far as it will go.

5.12.3	 Changing an instrument

CAUTION

Only change an instrument when the handpiece motor is switched off and the 
instrument is no longer rotating. Risk of injury. The instrument continues to run 
briefly after the handpiece motor is switched off.

If you pull an instrument out of the chuck or insert it into the chuck while the 
motor is running, the service life of the chuck will also be reduced.

Set the appropriate speed for the instrument being used. Always work at the 
speed specified by the instrument manufacturer.

Operation and use

Tip:

To check the diameter and straightness of the shaft of 
an instrument, you can use the removal aid.
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The dust filter bag (item no. 5801001) should be replaced when it 
has reached a filling level of 80 %. From 80 %, the suction power of 
the device decreases progressively. 

The device issues a corresponding message from a filling level of 
60 %. You will then have enough time to plan the change.

From a filling level of 80 %, the device issues a further message.

Change the dust filter bag at the latest when the filter is completely 
full (100 %).  The capacity is sufficient for up to 150 treatments.

WARNING

Only use original dust filter bags. Only use each dust filter bag once. Do not empty 
the dust filter bags filters in order to use them several times.

Wear a suitable respirator when changing the dust bag filter. This minimises the 
risk of infection from potentially pathogenic grinding dust.

5.14	 Changing the dust filter bag

5.14.1	 Changing the dust bag filter when the device is switched on

You can change the dust filter bag when the device is switched on. However, the 
handpiece motor must be switched off. When the device is switched on, the display shows 
messages during the process. Follow the information on the display.

5801001

60 %

80 %

100 %

Operation and use

5.13	 Ergonomic holding of the handpiece

5.13.1	 Pen holding position

Fine work can be carried out ergonomically and 
precisely in the pen holding position.

5.13.2	 Overhand grip

When carrying out surface work, gripping the 
handpiece from above and supporting it with 
the thumb makes for accurate and relaxed 
working.
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5.14.2  Removing a full dust fi lter bag 5.14.3  Inserting a new dust fi lter bag

1. Slide the new dust fi lter bag into the fi lter slot until you hear the side tabs click into 
place.
The dust fi lter bag is symmetrical. Pay attention to the correct orientation when 
inserting.

2. Slide the cover (together with the hose hanging from it) into the main unit.

IMPORTANT

Do not pull on the suction hose to remove the cover of the dust fi lter bag. This can 
damage the suction hose or the connection between the suction hose and the 
cover and cause it to leak. A leak reduces the suction power at the handpiece.

1. Grasp the cover of the dust fi lter bag on the left and right.
Pull the cover (together with the hose hanging from it) out of the main unit.
When the device is switched on, the message “The cover of the dust fi lter bag is 
open” appears. The message disappears when you have reinserted the cover.

2. Slide the sealing tab over the opening of the dust fi lter bag to seal the dust fi lter bag.

3. Bend the side fl aps of the dust fi lter bag slightly outwards (with your index fi ngers) to 
unlock the dust fi lter bag. This requires a certain amount of strength.

4. Pull the dust fi lter bag out of the fi lter slot.

5. Dispose of the dust fi lter bag.

When the device is switched on, the message “Filter change: dust fi lter bag” appears 
after inserting the cover 

33

1
4

2

2
1

Tap on the tick to confi rm the fi lter change.

Filter change: dust fi lter bag.

Has a new dust fi lter bag been fi tted?

Operation and use
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WARNING

Only use original HEPA filters. Only use each HEPA filter once.

Wear a suitable respirator when changing the HEPA filter to minimise the risk of 
infection from potentially pathogenic grinding dust.

5.15	 Changing the HEPA filter 5.15.1	 Changing the HEPA filter when the device is switched on

You can change the HEPA filter when the device is switched on. However, the 
handpiece motor must be switched off. When the device is switched on, the 
display shows messages during the process. Follow the information on the 
display.

Once you have made and confirmed the change, the operating hours 
counter of the HEPA filter is reset to 0 (zero).

5.15.2	 Changing the HEPA filter when the device is switched off or in 
stand-by mode

If you have changed the HEPA filter when the device is switched off or in 
stand-by mode, the device has not registered the change.

If more than 500 operating hours have passed since the last confirmed change, 
the message “The HEPA filter is full” appears the next time the device is 
switched on or woken up.

You can then reset the counter by pressing the recycling symbol (bottom right).

5801101

0 h

Operation and use

The HEPA filter (item no. 5801101) should be replaced when it 
has reached 390 operating hours. From 390 operating hours, the 
suction power of the device decreases progressively. 

The device issues a corresponding message after just 370 operating 
hours (change indication 1). You will then have enough time to plan 
the change.

After 390 operating hours, the device issues a further warning 
(change indication 2).

Change the filter after 400 operating hours at the latest.

370 h

390 h

400 h



8016501 | Instructions for use for podiatry drill nova SE REV01 | Revision status: 2025-02-
11

8016501 | Instructions for use for podiatry drill nova SE REV01 | Revision status: 2025-02-
11

50 51

Operation and use

1
2

When the device is switched on, the message “Filter change: HEPA filter” appears after 
inserting the HEPA filter

5.15.4	 Inserting a new HEPA filter

1.	 Slide the new HEPA filter into the filter slot until the side tabs click audibly into place. 
The filter is not symmetrical. Pay attention to the correct orientation when inserting.

2.	 Slide the cover into the main unit.

5.15.3	 Removing a full HEPA filter

1.	 Grasp the cover of the HEPA filter on the left and right. 
Pull off the cover.

2.	 Bend the side tabs of the HEPA filter slightly outwards (with your index fingers) to 
unlock the HEPA filter. This requires a certain amount of strength.

3.	 Pull the HEPA filter out of the filter slot.

4.	 Dispose of the HEPA filter.

Tap on the tick to confirm the filter 
change.

This resets the operating hours counter of 
the HEPA filter to 0 (zero).

Filter change: HEPA filter.

Has a new HEPA filter been fitted?

1

3

22

Operation and use

0 h
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Maintenance and warranty

6	 Maintenance and warranty

6.1	 Regular maintenance by RUCK service department

Safety and reliability of the product can only be permanently guaranteed if certain 
components are regularly checked or replaced by specialists. In such cases, worn parts will 
be replaced with original spare parts.

We therefore recommend that you have the product serviced by the RUCK service depart-
ment every 1200 operating hours or every 36 months – whichever comes first. 

This maintenance includes an electrical safety inspection in accordance with 
DIN EN 60335-1.

If 1160 or more operating hours have passed since the last maintenance, the device will 
remind you that maintenance is due. 

IMPORTANT

Operating the podiatry drill without the necessary regular maintenance is at your 
own risk.

Maintenance and repairs may only be carried out by authorised specialists.

We do not assume any liability or warranty for lack of maintenance or unauthor-
ised maintenance or repair.

5.16	 Integrity of the main unit

Apart from the dust filter bag and the HEPA filter, the main unit does not contain any 
parts that can be replaced by the operating personnel. Do not open the main unit. If the 
device is opened, all rights under the terms of the warranty are void!

5.17	 Switching off

To switch the device off completely, simply disconnect it from the mains supply. To do this, 
you can switch off the mains switch or pull out the mains plug.

Make sure that the mains switch and the mains plug are easily accessible so that the 
device can be quickly disconnected from the mains in the event of danger.

To switch the device to standby mode, touch the button on the back (right) of 
the display.

To exit stand-by mode, touch the button again.

HELLMUT RUCK GmbH, Daimlerstraße 23, DE–75305 Neuenbürg

Tel. +49 (0)7082 944 22 55
Fax +49 (0)7082 944 22 59

service@hellmut-ruck.de

RUCK service 
department:

Operation and use

6.1.1	 Returns and service portal

Operating companies from Germany and Austria: 
To simplify the processing of the maintenance order, please use our 
return and service portal.

Click on this link or scan the QR code.

https://qr.de/RUCKServiceportalPODOLOGNOVA
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6.1.2	 Cleaning and disinfection

6.2.2	 Suitable agents for cleaning and disinfection

Use alcohol-based RUCK surface disinfectant wipes (item no. 2966201, 2967601 or 
2970901) for cleaning and disinfecting. 

Allow sufficient time for cleaning and drying.

Exposure times for disinfectants: 

1 minute for bacteria

5 minutes for fungi

Drying:

The surfaces must be completely dry before the next treatment. Allow the surfaces to air 
dry. Do not wipe to dry the surfaces.

Further information can be found on the disinfectant.

6.2	 Regular maintenance by the operating personnel

6.2.1	 Overview

Interval Element Task

Before each treatment Prepare cleaned and disinfected instruments. If necessary: Prepare 
reprocessed (sterilised) instruments.

After each treatment The outer surfaces of the handpiece, 
the display unit and the main unit

Cleaning and disinfecting 
(wipe disinfection)

At the end of the working 
day

Outside of the flexible suction hose Cleaning and disinfecting 
(wipe disinfection)

At the end of the working 
day

Interchangeable chuck, handpiece 
motor and inside of the handpiece 
sleeve

Cleaning and disinfecting 
(wipe disinfection)

At the end of the working 
day

Main unit, handpiece, flexible suc-
tion hose, mains cable

Visual inspection (check for 
cracks and damage)

Every 20 operating hours (1 
time per month)

Inside of the flexible suction hose Cleaning and disinfecting 
(disinfection bath)

WARNING

Clean and disinfect the device at the specified intervals. Insufficient disinfection 
can lead to transmission of disease. Please also observe the guidelines and 
recommendations of the national competent body for hygiene and disinfection.

IMPORTANT

Unsuitable utensils for cleaning and disinfecting can alter the colour, texture and 
properties of surfaces and damage components.

Do not use any scouring agents, such as abrasive cleaners, cleaning sponges 
or similar items that may contain abrasive particles. Even cleaning cloths with 
plastic fibres can have an abrasive effect and consequently they can damage the 
surfaces.

Ensure that the cleaning utensils used are clean. Mineral soiling such as grains of 
sand and dust in the cleaning utensils can scratch surfaces.

You can leave the device switched on to clean the outer surfaces. However, do not use 
any liquids or sprays. Use the “Disinfection mode” function to clean the display when the 
device is switched on, see page 36.

WARNING

Do not use any liquids or sprays for cleaning and disinfecting.

Danger of electric shock.

IMPORTANT

The cleaning, disinfection or reprocessing of the instruments used must be carried 
out in accordance with the manufacturer's instructions.
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6.2.3 Cleaning and disinfection of the chuck, handpiece motor and the inside of the 
handpiece sleeve

1 Handpiece sleeve

2 Chuck

3 Handpiece motor

Unscrew the handpiece sleeve to expose the chuck (coupling and interchangeable 
clamping head) and the handpiece motor. These elements and the inside of the handpiece 
sleeve can now be cleaned and disinfected.

1

3

2

WARNING

Disconnect the device from the mains supply. 

Danger of electric shock.

6.3  Replacing the interchangeable clamping head of the handpiece

After a long period of use, it is possible that the interchangeable clamping head no 
longer holds an inserted instrument suffi  ciently, which means that the instrument 
no longer rotates when the handpiece motor is switched on, or that the instrument 
can no longer be inserted into the chuck. This deterioration in the function of the 
interchangeable clamping head is normal and no reason for a complaint.

WARNING

Contaminated dust particles can be released when the interchangeable clamping 
head is replaced. Therefore, wear suitable mouth and nose protection.

Disinfect the workstation and the device afterwards using a suitable surface 
disinfectant.

Unscrew the handpiece sleeve from the 
suction hose to access the interchange-
able clamping head.

Use the supplied removal aid to pull the 
interchangeable clamping head out of the 
handpiece body.

If the interchangeable clamping head no longer fulfi ls its 
function, you can easily replace it yourself.

Only use suitable and undamaged instruments in order 
to achieve a long service life for the interchangeable 
clamping head.

Item no. 5801701
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6.4  Cleaning the fl exible suction hose and motor cable

Clean the inner area of the fl exible suction hose and the motor cable at least every 20 
operating hours. A clean suction hose helps to maintain high suction power and prevents 
the accumulation of large quantities of potentially pathogenic particles.

After cleaning the suction hose in a disinfection bath, the hose must dry before it can be 
reinstalled. Drying time: approx. 12 hours. If you clean the suction hose in the evening, you 
can reinstall it in the morning.

1. Disconnect the device from the 
mains supply.

2. Pull the front cover (together with the 
hose hanging from it) out of the main 
unit.

3. Pull the plug-in tube off  the cover.

4. Press the locking tab (1) away from 
the motor cable plug and slide the 
plug out of the holder (2).

2
1

WARNING

Disconnect the device from the mains supply. 

Danger of electric shock.

6.4.1 Removing the suction hose and motor cable

7. Unscrew the cover from the suction 
hose.

8. Unscrew the handpiece sleeve from 
the suction hose.

5. Press the motor cable by the plug 
into the cable holder of the cable 
pull-in aid.

To prevent the motor cable from getting 
tangled when pulling it out of the suction 
hose and then pushing it back into the 
suction hose, it is helpful to use the 
enclosed cable pull-in aid.

The cable pull-in aid consists of two parts 
and forms a capsule around the plug of 
the motor cable.

6. Slide the protective cap over the plug 
until the protective cap and the cable 
holder form a single unit.

1 – cable holder

Cable pull-in aid

2 – protective cap
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6.4.3 Assembly9. Hold the handpiece motor with one 
hand and pull the suction hose (2) 
off  the motor cable (1) with the other 
hand.

1 2

6.4.2 Cleaning and drying

Clean the motor cable with disinfectant 
wipes. 

Place the hose in a disinfectant bath to 
clean the inside of the hose.

Hang the hose vertically so that it can dry 
properly. Allow the hose to dry for at least 
12 hours, for example overnight.

Ensure that the air in the room can 
circulate well and ventilate the room 
whenever possible. High humidity and 
poor air circulation prolong the drying 
time.

To hang the hose vertically, we recom-
mend using the accessory set for hose 
cleaning (item no. 5801901).

12 h

Make sure that you insert the plug-in tube 
correctly into the cover: The plug-in tube 
has a cut-out for the motor cable.

When the suction hose is completely dry, 
you can reassemble the hose and motor 
cable.

Assemble the individual parts in reverse 
order to removal.

Pay attention to the following when 
installing the motor cable plug:

Push the plug into the guide on the cover 
from above. Do not push the plug in from 
the side.

The plug is seated correctly when the 
locking pin engages.

IMPORTANT

Only reinstall the suction hose in the device when the 
inside of the hose is completely dry. Drying takes 
approx. 12 hours.

If the hose is still damp or wet, the moisture can damage 
fi lters and other components!

12 h
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6.5  Replacing the coupling for the interchangeable clamping head

After a longer period of operation, the handpiece may make louder or 
diff erent noises than at the beginning. In this case, the coupling for 
the interchangeable clamping head is worn and should be replaced.

You can carry out the replacement yourself:

1. Unscrew the handpiece sleeve from 
the suction hose.

WARNING

Disconnect the device from the mains supply. 

Danger of electric shock.

2. Unscrew the coupling from the 
handpiece motor.

3. Carefully screw the new coupling onto the motor. 
Only turn the coupling with light pressure.
If you press too hard when turning, you will damage the coupling mechanism.

If you feel resistance when turning, do not turn any further, but turn the coupling 
back a quarter turn.

Then turn the tip of the coupling a quarter turn forwards or backwards.

Try screwing the coupling onto the motor again. 

If necessary, repeat this several times until the coupling can be screwed onto the 
motor without resistance.

!

Resistance when turning the 
coupling: Do not turn any 
further! The parts of the 
coupling mechanism do not fi t 
together.

No resistance when turning 
the coupling: Screw the 
coupling onto the motor until 
there is no gap between the 
two parts.

4. Screw the handpiece sleeve back onto the 
suction hose.

Item no. 4959301



8016501 | Instructions for use for podiatry drill nova SE REV01 | Revision status: 2025-02-
11

8016501 | Instructions for use for podiatry drill nova SE REV01 | Revision status: 2025-02-
11

64 65

Maintenance and warrantyMaintenance and warranty

6.6	 Replacing the handpiece motor

After a longer period of operation, the handpiece may make louder or different noises 
than at the beginning. The problem is usually solved by replacing the coupling for the 
interchangeable clamping head. If replacing the coupling does not produce the desired 
result, the handpiece motor must be replaced.

You can carry out the replacement yourself:

1.	 Remove the handpiece motor with coupling as described in 
the chapter „6.4 Reinigen des Flex-Saugschlauchs und des 
Motorkabels“ (page 58).

2.	 Mount the new handpiece motor on the coupling for the 
interchangeable clamping head as described in the chapter 
„6.5 Austauschen der Kupplung für den Wechselspannkopf“ 
(page 62).

3.	 Reinstall the new handpiece motor with coupling as described 
in the chapter „6.4 Reinigen des Flex-Saugschlauchs und des 
Motorkabels“(page 58).

6.7	 Cleaning the bearing bush of the coupling for the interchangeable 
clamping head

Use the cleaning rod and cleaning fluid 
supplied to clean the bearing bush of 
the coupling for the interchangeable 
clamping head.

Remove the interchangeable clamping 
head as described on page 57 to 
access the bearing bush.

6.8	 Warranty

The product comes with a 2-year warranty. Normal wear and tear of surfaces, handles, 
clamping devices and/or moving components such as rollers, bearings, plug connections, 
suction hoses, and so on, are excluded from this warranty. Traces of use and signs of wear 
and tear which are based on normal use corresponding to the performance specifications 
and/or the nature of the product are in accordance with the contract and are not defects 
from a legal standpoint. 

The warranty is valid from the date of purchase when the product was first bought. The 
date of purchase must be confirmed by the sales receipt. Within the scope of the warranty, 
HELLMUT RUCK GmbH will, at no charge, either repair or replace the defective products, at 
RUCK’s discretion. This requires carriage-paid shipment of the defective product together 
with the purchase receipt. The local agent is responsible for claims made outside of 
Germany. In case of doubt, please check with RUCK before returning the device. 

The warranty becomes null and void if we find that the problem was caused by improper or 
incorrect installation, assembly or usage, by non-observance of the instructions for use, by 
external intervention or as a result of an unauthorised repair or modification. 

The warranty is limited to repair or replacement of the product. Further liability (loss of 
revenue or earnings in particular) is excluded. However, if it is determined that it is a 
problem that is not covered by the terms of the warranty or that the period of the guar-
antee has elapsed, any costs for inspection and repair must be borne by the customer.

We reserve the right to make changes to and deviations from the technical design.
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6.9	 Filters and spare parts

We offer suitable filters and spare parts to maintain or restore the function of the device. 
Only use original parts from RUCK. The use of other parts may impair the functionality 
and properties of the device. Among other things, there may be an increased emission of 
electromagnetic radiation or reduced interference immunity.

6.9.1	 Filter

HEPA filter, item no. 5801101Dust filter bag, 4 pieces, item no. 5801001

6.9.2	 Spare parts

Cleaning rods for nova PRO/SE, item no. 
5801801

Cable pull-in aid for nova PRO/SE, item 
no. 5802401

Interchangeable clamping head nova 
PRO/SE, 3 pieces, item no. 5801701

Removal aid incl. milling cutter gauge 
for nova PRO/SE, item no. 5802201

Dust filter bag cover, item no. 4959902

HEPA filter cover, 
item no. 4959511

Flexible suction hose, 145 cm, item no. 
4959401

Handpiece motor incl. cable and plug, 
item no. 4960102

Plug-in tube dust chamber filter, item no. 
4977401

Handpiece unit complete set, item no. 
4977511
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7	 AccessoriesMains cable, type C plug (Euro plug), item 
no. 4959711

Mains cable, type G plug,  
(for the United Kingdom),  
item no. 4959811

Coupling for interchangeable clamping 
head, item no. 4959301

Handpiece sleeve for nova SE, item no. 
4960502 Handpiece holder for ROOM classic for 

nova PRO/SE, item no. 5802502

Handpiece holder for ROOM move for 
nova PRO/SE, item no. 5802503

Handpiece holder for wall or external 
cabinet for nova PRO/SE, item 
no. 5802504

Handpiece holder for mobile system for 
nova PRO/SE, item no. 5802501
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Hose cleaning set for nova PRO/SE, 
item no. 5801901

Holder for the hose cleaning set for nova 
PRO/SE, 2 pieces, item no. 5802301

Free-standing handpiece holder for nova 
PRO/SE, item no. 5802505

Cutter pliers, chrome plated, item no. 
2126401

Click on the link or scan 
the QR code to see an 
instructional video.
qr.de/Fraeserzange

8 Disposal

8.1 Expected useful life

The expected useful life of the device and accessories is 7 years.

8.2 Disposal of fi lters

Please dispose of full fi lters with household waste. 

8.3 Disposal of the device after the useful life

In the EU, old devices must be disposed of as electronic waste and do not 
belong in household waste. Dispose of the device at the end of its service life 
through suitable return and collection systems.

Protect our environment by disposing of waste responsibly.

Observe the regulations and laws that apply in your state, country and region.
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9	 Messages

The device supports you in planning filter changes and maintenance and gives you tips on 
how to solve minor problems yourself.

The device issues messages for this purpose. Depending on the type of message, 
the messages appear in given situations or only when restarting. If at least 1 
message is pending, the message symbol has a small red circle. The number in 
the circle stands for the number of pending messages.

As long as messages are shown on the display, the handpiece motor is switched off. The 
automatic switch-off of the motor is for your safety. 

3

Some messages are provided with buttons for interaction.

The symbols on these buttons have the following meaning:

Confirm / Next

Do not confirm / reject

Resetting a counter

 The cover of the dust filter bag is open. Message no.

The message appears if the cover of the dust filter bag has been opened inten-
tionally or unintentionally. 
Opening is necessary, for example, when the dust filter bag needs to be changed 
or the suction hose needs to be cleaned.
Close the cover as soon as you have completed the work. You can only continue 
working when the cover is closed.

22004

 No dust filter bag in the device. Message no.

The message appears if there is no dust filter bag in the device.
Insert a new dust filter bag, see page 45.
You can only continue working once a dust filter bag filter has been inserted.

22002

 No HEPA filter in the device. Message no.

The message appears if there is no HEPA filter in the device.
Insert a new HEPA filter, see page 48.
You can only continue working once a HEPA filter has been inserted.

22003

9.1	 Overview of messages

 Hose cleaning due. Message no.

The message appears as a reminder to clean the inside of the flexible suction 
hose. You can set the timer to a value between 5 and 35 operating hours. You 
can also switch off the reminder completely, see page 39.

Tap on the tick button to close the message.

Disassemble and clean the hose. Description of the removal of the suction hose: 
page 58.

40005
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 Filling level of the dust filter bag: 60%. Message no.

The message appears if the filling level of the dust filter bag is between 60 % and 
79 % and one of the following conditions exists:

	› Standby mode was ended after 10 hours or more.

	› The device has been switched on again.

The message is purely informative. You can continue working without any 
restrictions.

The next message appears when the dust filter bag is 80% full.

40000

 Filling level of the dust filter bag: 80%. Message no.

The message appears if the filling level of the dust filter bag is between 80 % and 
99 % and one of the following conditions exists:

	› Standby mode was ended after 10 hours or more.

	› The device has been switched on again.

The suction power of the device is reduced and decreases further with increas-
ing filling level.

Replace the dust filter bag as soon as possible.

50000

 The dust filter bag is full. Message no.

The message appears if the dust filter bag is full.

Remove the dust filter bag and insert a new dust filter bag, see page 45.

50001

 Filter change: dust filter bag. Message no.

The message appears if the cover of the dust filter bag is closed again after it 
has been opened.

Tap on the tick to confirm the filter change.

Tap the white cross if you have not changed the filter.

50005

 HEPA filter: change message 2 Message no.

The message appears if between 390 and 399 operating hours have passed 
since the HEPA filter was last replaced and one of the following conditions 
exists:

	› Standby mode was ended after 10 hours or more.

	› The device has been switched on again.

The HEPA filter is almost full. The suction power of the device is reduced and 
decreases further with increasing operating time.

Replace the HEPA filter as soon as possible. The HEPA filter must be replaced at 
the latest when it has reached 400 operating hours.

50003

 The HEPA filter is full. Message no.

The message appears when the HEPA filter is full. The HEPA filter has reached 
400 operating hours.

Remove the HEPA filter and insert a new HEPA filter, see page 48

50004

 HEPA filter: change message 1 Message no.

The message appears if between 370 and 389 operating hours have passed 
since the HEPA filter was last replaced and one of the following conditions 
exists:

	› Standby mode was ended after 10 hours or more.

	› The device has been switched on again.

The message is purely informative. You can continue working without any 
restrictions.

The next message appears after 390 operating hours of the HEPA filter. 
The HEPA filter must be replaced at the latest when it has reached 400 
operating hours.

40002

 Filter change: HEPA filter. Message no.

The message appears if a HEPA filter is reinserted in the slot after the HEPA filter 
has been removed.
Tap on the tick to confirm the filter change.
Tap the white cross if you have not changed the filter.

50006
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 Next maintenance due shortly. Message no.

The message appears if maintenance is due in 40 operating hours or less. Regu-
lar maintenance should be carried out after 1200 operating hours. The message 
is purely informative. You can continue working without any restrictions.

40001

 Maintenance overdue. Message no.

The message appears if 1200 operating hours or more have passed since the 
last maintenance and one of the following conditions is present:

	› Standby mode was ended after 10 hours or more.

	› The device has been switched on again.

The message is purely informative. You can continue working without any 
restrictions. During maintenance by RUCK service department, the operating 
hours are reset and the message is cancelled.

50002

 Cleaning: Flexible suction hose Message no.

The message appears if, after opening the cover of the dust filter bag, the cover 
has been closed again and the time for the hose cleaning reminder has expired.

Tap on the tick to confirm cleaning of the suction hose. This sets the timer for 
the reminder to the original value.

Tap the white cross if you have not cleaned the suction hose.

The reminder function can be set between 5 and 35 operating hours or switched 
off completely, see page 39.

40050

 Device error. Message no.

The message appears if a problem has occurred that can only be rectified by the 
RUCK service department. Contact the RUCK service department.

32350
32351
32352

 Overloading the handpiece motor Message no.

The message appears if a foreign part in the handpiece overloads the handpiece 
motor. This can be a disposable glove or a piece of it, for example.

Unscrew the sleeve of the handpiece and remove the blocking foreign part.

Once you have rectified the problem and confirmed the message, you can con-
tinue working.

22304

 The suction turbine has overheated: ## °C Message no.

The message appears when the suction turbine has become too hot. 
Wait until the suction turbine has cooled down to 52 °C.
If the error occurs again: Contact the RUCK service department.

32404

 The circuit board has overheated. Message no.

The message appears when a circuit board has become too hot. 
Contact the RUCK service department.

32353
32456

 Increased temperature of the suction turbine Message no.

The message appears if the suction turbine is warmer than intended.

Make sure that the air outlet on the rear of the device is not covered.

Replace the dust filter bag when the filling level is 80% or more.

22402
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10	 Technical data

Feature Value and unit

Dimensions of the main unit with display unit  
(width x depth x height)

251 x 269 x 122 mm

Length of the handpiece 132 mm

Diameter of the handpiece 26 mm

Shank diameter of suitable instruments 2.35 mm (2.334 mm to 2.350 mm)

Weight of the main unit 2520 g

Weight of the handpiece 103 g

Length of the suction hose 145 cm

Length of the mains cable 100 cm

Power supply of the device 100 - 240 V AC | 50 - 60 Hz | 0.9 – 1.6 A

Maximum power consumption 155 W

Power supply for the handpiece motor 24 V

Idling speed 30,000 rpm

Maximum suction capacity 250 l/min

Protection class IP 21

Sound level < 70 dB(A)
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